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Are you getting the most out of
your Website?

rapidusertests
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Q.

2 Key Take-Aways

* ,The best do test”: User-centric design can mean the
difference between success and failure

* RapidUsertests: the easiest and fastet way to test
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The Best do Test

Q.

"Oh my god what the hell was | thinking?
Just one?

At my new company we have
several hundred tests

going on every day and in every game. "
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The Best do Test
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The Best do Test

— Fast
— Agile
— Innovation

and/or

— Continuous
improvement
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Ideal Learning Loop for Innovation and
Continuos Improvement

Q.

The optimal
learning loop

Premature
Optimization Chasing your

tail

Run out of
resources

Validate Qualitatively, Verify Quantitatively

Source: Eric Ries, running lean
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.1 kKnow how my users think and act “

Q.

Steve Krug:

“If you want a great site, you’ve got to test. After
you’ve worked on a site for even a few weeks,
you can’t see it freshly anymore. You know
too much.”
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Usability-Tests — Typical Challenges

,We‘d love to test more, but..”

v
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5 Users are Sufficient

Q.

Nielsen: 5 Users per test uncover 85% of the existing usability-problems
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Q.

RapidUsertests — The Solution

DIY-Usabilitytest-Service —
now everyone can test faster, cheaper and easier!

rapidusertests
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3 Easy Steps towards improved Usability

- N\
rapidusertests
Aut welcher Webseite soll Ihr Test beginnen? ( :
ol
Anzani Nutzer
1117 =
.....................

SetUpUserest  Accowst  Test ieasory
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2.Sit back - while users

test your website /

1. Create a Usertest
online

3.Review results online
and optimise Website
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Step 1 examplified: Create a Usertest online @n

What Site should be tested by whom?
— www.mirapodo.de
— 5

What is the sceanrio and task?

— ,You want to buy new sneakers and a friend told you
about mirapodo”

— 1. Find a pair of shoes that suits your style
— 2. Try to find out whether the shoe fits

What else would you like to know from the user?
— 1. How many pairs of shoes do you buy annually?

— 2. What did you like about mirapodo - what didn‘t
you like? Please explain why.

4th Oct 2011

RapidUsertests.com 14



Step 2 examplified: Lean back —
while users test your site

Q.

»...am | already in the foto-store now? Where
was the option to order these pictures... | am a
little confused... maybe it would help if...”
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Step 3 examplified: Review results online
and optimise website

Videos

Survey-Questions

)

::—:—::::—:. =-—-—-.-;-_: SETE Statistics

@ Statistics
=l ==l Sk s s
SRR === Egm== i = o

4th Oct 2011 RapidUsertests.com 16



Testresult: Obtain Tangible
Usability-Recommendations
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Our Pricing

N

Each test-user costs 49 € -

Every 7th test-user is free .

100 % Money-back Guarantee:

If you are not satisfied with one of the Test-users
performance, we will replace that video with a more
suitable test-user-video free of charge
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@n

— 4 company foundings
— 5 years of consulting experience

— 6 years of usability-consulting, research
and teaching

— 10 years of product-management-
experience
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Questions?




From Bits to Data, from Pipes to Clouds

The network as an asset for convergence of Telecoms, IT and Media into an

Internet of Knowledge
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Thank you!
Mirko Caspar
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